



  

  

  

  

  

  








    
         
        JavaScript is currently disabled on this computer/device. As such, cookies for this site are currently disabled.
            In order to have access to all the features of our fully-optimised website, please enable your JavaScript settings
            via your browser. For a list of all the cookies we use and what they do, please read our
            Cookie Policy.
        

    



Skip to content


  
    
  
  
    
      
      
        
        
        Navigation menu 
      
    

    
      
        
        
        
           Contact us
          
        
      
    

    
      
        Online Banking
          
						opens in a new window
          
        
      
    

    
    
      
        
        	
            
               Home
            
          
	
            
              
              Online Banking
            
            
              
              Online Banking
            
          
	
            
            
              Contact us
            
          
	
  
  
  
    
  
  
    
      Back
    
      Bank Accounts
    

      

      Skip to 

      
        




    
    
    
  
    
  
  
    
      Current Account
      
    
    
    	
        
          Personal Account
        
      
	
        
          Joint Account
        
      
	
        
          Overdrafts
        
      
	
        
          First Directory
        
      


  





      

      
        




    
    
    
  
    
  
  
    
      Switch to first direct
      
    
    
    
  





      

      
        




    
    
    
  
    
  
  
    
      Ways to bank
      
    
    
    	
        
          Online Banking
        
      
	
        
          Our Mobile App
        
      
	
        
          Paym
        
      
	
        
          Apple Pay
        
      
	
        
          Google Pay
        
      
	
        
          Samsung Pay
        
      
	
        
          Help with banking over the phone
        
      
	
        
          Pay in a cheque, pay in and withdraw cash
        
      
	
        
          Open Banking
        
      


  





      

    

  


	
  
  
  
    
  
  
    
      Back
    
      Mortgages
    

      [bookmark: #1_header_skip]

      Skip to 

      
        




    
    
    
  
    
  
  
    
    
    	My Mortgage Needs
		
    
    	
        
          Buying my first home
        
      
	
        
          Remortgaging with first direct
        
      
	
        
          Moving to a new home
        
      
	
        
          How to apply?
        
      
	
        
          Existing mortgage customers
        
      
	
        
          Porting your mortgage
        
      
	
        
          Additional borrowing
        
      
	
        
          Support with mortgage payments
        
      


  





      

      
        




    
    
    
  
    
  
  
    
    
    	Calculators
		
    
    	
        
          Find a mortgage for you
        
      
	
        
          How much can I borrow
        
      
	
        
          More calculators
        
      


  




    
    
    
  
    
  
  
    
    
    	Mortgage Types
		
    
    	
        
          Repayment mortgages
        
      


  





      

      
        




    
    
    
  
    
  
  
    
    
    	Mortgage Rates & Fees
		
    
    	
        
          Our mortgage fees
        
      
	
        
          Our mortgage rates
        
      
	
        
          Fixed rate mortgages
        
      
	
        
          Tracker rate mortgages
        
      
	
        
          Standard variable rate mortgages
        
      


  





      

    

  


	
  
  
  
    
  
  
    
      Back
    
      Loans & Cards
    

      [bookmark: #2_header_skip]

      Skip to 

      
        




    
    
    
  
    
  
  
    
      Loans
      
    
    
    	
        
          Personal Loan
        
      
	
        
          Car Loan
        
      
	
        
          Home improvement Loan
        
      
	
        
          Debt Consolidation Loan
        
      


  





      

      
        




    
    
    
  
    
  
  
    
      Credit cards
      
    
    
    	
        
          For balance transfers
        
      
	
        
          For purchases
        
      
	
        
          Existing customers
        
      


  





      

      
        





      

    

  


	
  
  
  
    
  
  
    
      Back
    
      Savings & investments
    

      [bookmark: #3_header_skip]

      Skip to 

      
        




    
    
    
  
    
  
  
    
      Savings
      
    
    
    	
        
          Regular Saver Account
        
      
	
        
          Cash ISA
        
      
	
        
          Bonus Saving Account
        
      
	
        
          Fixed Rate Savings Accounts
        
      
	
        
          Savings Account
        
      
	
        
          Personal Savings Allowance
        
      


  





      

      
        




    
    
    
  
    
  
  
    
      Sharedealing
      
    
    
    	
        
          Sharedealing services
        
      
	
        
          first direct Stocks and Shares ISA
        
      
	
        
          What you can trade in
        
      
	
        
          Existing customers
        
      


  





      

      
        





      

    

  


	
  
  
  
    
  
  
    
      Back
    
      Insurance
    

      [bookmark: #4_header_skip]

      Skip to 

      
        




    
    
    
  
    
  
  
    
      Life Insurance
      
    
    
    
  





      

      
        




    
    
    
  
    
  
  
    
      Home Insurance
      
    
    
    
  





      

      
        




    
    
    
  
    
  
  
    
      Travel Insurance
      
    
    
    
  





      

    

  


	
  
  
  
    
  
  
    
      Back
    
      Travel & international
    

      [bookmark: #5_header_skip]

      Skip to 

      
        




    
    
    
  
    
  
  
    
      Travel Money
      
    
    
    
  




    
    
    
  
    
  
  
    
      Travel help and advice
      
    
    
    	
        
          Keeping you safe
        
      
	
        
          Using your card outside the UK
        
      


  





      

      
        




    
    
    
  
    
  
  
    
      International payments
      
    
    
    	
        
          BIC and IBAN
        
      


  





      

      
        




    
    
    
  
    
  
  
    
      Travel Insurance
      
    
    
    
  





      

    

  


	
  
  
  
    
  
  
    
      Back
    
      first direct uncovered
    

      [bookmark: #6_header_skip]

      Skip to 

      
        




    
    
    
  
    
  
  
    
      Who we are
      
    
    
    
  




    
    
    
  
    
  
  
    
      Our charity partners
      
    
    
    
  





      

      
        




    
    
    
  
    
  
  
    
      first direct arena
      
    
    
    
  





      

      
        




    
    
    
  
    
  
  
    
      Social media
      
    
    
    
  





      

    

  


	
  
  
  
    
  
  
    
      Back
    
      Help
    

      [bookmark: #7_header_skip]

      Skip to 

      
        




    
    
    
  
    
  
  
    
      Rising cost of living
      
    
    
    	
        
          How to ease the rising cost of living
        
      
	
        
          Dealing with financial difficulty
        
      
	
        
          Updates following economic announcements
        
      


  




    
    
    
  
    
  
  
    
      Fraud and Security 
      
    
    
    	
        
          Secure Key help
        
      
	
        
          Fraud and common scams
        
      
	
        
          Card declined online? 
        
      


  




    
    
    
  
    
  
  
    
      Life events
      
    
    
    	
        
          Help with bereavement
        
      
	
        
          Someone else managing your finances
        
      
	
        
          Power of Attorney
        
      
	
        
          Domestic and financial abuse
        
      
	
        
          Mental health and support
        
      
	
        
          Separation and your banking 
        
      
	
        
          Redundancy
        
      


  





      

      
        




    
    
    
  
    
  
  
    
      Bank accounts
      
    
    
    	
        
          General bank account help
        
      
	
        
          Switching to first direct
        
      
	
        
          Statements, balances and transactions
        
      
	
        
          Payments and transfers
        
      
	
        
          Standing orders and Direct Debits
        
      
	
        
          Card services
        
      
	
        
          Overdrafts
        
      
	
        
          Managing personal details
        
      


  




    
    
    
  
    
  
  
    
      Mobile and Online Banking
      
    
    
    	
        
          Register for Mobile and Online Banking 
        
      
	
        
          Get help logging on 
        
      
	
        
          Move your App to a new phone
        
      
	
        
          Online Banking 
        
      
	
        
          Banking on our App
        
      


  




    
    
    
  
    
  
  
    
      Help with money worries
      
    
    
    	
        
          Budgeting and money management
        
      


  





      

      
        




    
    
    
  
    
  
  
    
      Product support
      
    
    
    	
        
          Personal Loans help
        
      
	
        
          Credit card help
        
      
	
        
          Savings help
        
      
	
        
          Sharedealing help
        
      
	
        
          First Directory help
        
      
	
        
          Base Rate
        
      
	
        
          How to claim a debit or credit card refund
        
      


  




    
    
    
  
    
  
  
    
      Good to know
      
    
    
    	
        
          Unclaimed assets
        
      
	
        
          Payment Protection Insurance (PPI)
        
      
	
        
          Transaction History Policy
        
      
	
        
          Responsible lending
        
      
	
        
          Credit Scoring
        
      
	
        
          Card Protection
        
      
	
        
          Foreign tax regulations
        
      
	
        
          Brexit
        
      
	
        
          Self assessment tax payment
        
      


  





      

    

  




      
    

  






    
  
  
  
  
  
  
404 - Page not found





  
  
  
  


	
	
  
    
    
        
            
                
                
                
                
    


  
    
    
    
      
        
    
    
        
            
                
                
                
                




  
  
  
  
    Whoops, sometimes we miss.  Sorry, we can't find the page you're looking for, we may have moved it while tidying up.  Please try using the menu or some of our most popular links below or try looking in our sitemap.

	Home page
	Ways to bank
	Current account
	Mortgages
	Help



  



  




            
        
    


      

    

  
    
    
    
      
        
    
    
        
            
                
                
                
                
    

    
	      
	

	       
		             
	

        
        
        
    



      



            
        
    


      

    

  





            
        
    







  

	
		
	
	
	
			
				
  
    Legals
     
  

			
	
				
  
    Privacy
     
  

			
	
				
  
    Cookies
     
  

			
	
				
  
    Accessibility
     
  

			
	
				
  
    Security
     
  

			
	
				
  
    Rates
     
  

			
	
				
  
    Terms & Conditions
     
  

			
	
				
  
    Press
    Opens in new window 
  

			
	
				
  
    Careers
    Opens in new window 
  

			
	
				
  
    Sitemap
     
  

			
	
				
  
    Contact us
     
  

			


			 Connect with us:
	
				
  
    
    
    
       
      Visit our facebook page, opens an overlay 
    
    
  

			
	
				
  
    
    
    
       
      Visit our Twitter page, opens an overlay 
    
    
  

			
	
				
  
    
    
    
       
      Visit our Instagram page, opens an overlay 
    
    
  

			
	
				
  
    
    
    
       
      Visit our TikTok page, opens an overlay 
    
    
  

			
	
				
  
    
    
    
       
      Visit our Youtube page, opens an overlay 
    
    
  

			


		
			first direct is a division of HSBC UK Bank plc. © HSBC Group 2024. All Rights Reserved. Member HSBC Group.

Because we want to make sure we're doing a good job, we may monitor or record our calls. We hope you don't mind.

This website is designed for use in the United Kingdom.


		

	



 


    
    















